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11/2/2007 

 

Dear sales reps and customers -  

 

Per multiple requests, here is some information in regards to how we test our products 

and assure their safety. 

 

Firstly, the factory that makes our wooden toys makes only toys, and as such removes the 

risk of cross-contamination from other products.  Secondly, the factory makes their own 

paints – eliminating the possibility of unknown foreign substances making their way onto 

our toys. 

 

Most importantly, we test every one of our products, every color of every paint and ink, 

to the age appropriate ASTM (US Safety Standards) testing requirements.  All of our 

items meet or exceed the set standards, and we pass all the tests.  Toxic Elements are part 

of these tests, which includes the lead level. 

  

On a personal note – we are a small company, we work with a respected agent in China 

that we have worked with for over 20 years and he is very aware of all the safety 

standards that need to be met before a product is shipped.  We also work with smaller 

factories that don’t subcontract out their work.  We are parents ourselves, and make sure 

that we are comfortable with and proud of everything we produce. We are very connected 

to what is going on with each and every one of our products. 

  

Test reports are on file in our offices and can be provided if necessary. 

 

 

Best, 

 

Erica and Jim Lancaster 

Co-owners 

Jack Rabbit Creations 

 

  


